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M/s Food World,
Ir'-37, Okhla Industrial Area, Phasc-I,
New Dclhi-110020
fo o dworld _87 @y ahoo. co m
Sh. I.K Dogra- 9810067101

Sub: Award of temporary licensc -cum- commenccment of On-board Catering Scrviccs
in train no.12285-86, SC-NZM Duronto Exprcss.

Itcf:LimitedE-Tcndcrno.2023IIRCTC/IISD/06/OCTOBEIV12285-86 opened on
27.10.2023.

With rcfcrcnce to the subjcct mentioned above, it has becn dccidcd to award you thc
tctnporary license for provision of on-board catcring Services in above mentioned 

-train 
@Concession fee mentioned below, in addition to 15% license fce plus applicable taxi

dcductable fiom running catering bill for a periocl of 06 months or takcovci tf scrviccs by
ncw Liccnsee/I{ailways/IltC't'C, whichever is earlier, purely on adhoc basis subjcct to terms
and conditions cnshrincd in thc tendcr document, which shall lorm part of the liccnsc. I'hc
above award of temporary licensc is subject to the terrns and conditions of tender document
and (iovernmcnt of India directive to contain Covid.

A)ln vicw of the above you are required to submit thc Conccssion fee within five (05)
working days of issuc of LOA or 05 working days before datc of commcnccmcnt of
opelatiou whiohcver is later. Lctter of acceptanoc is to be submitted within Iiivc (05)
working days of issuance of LOA or as advised in LOA along with sccurity dcposit to bc
submittcd in corporatc olfice as detailed below:-

Concession fee
GS't'@18%
'fotal
Security deposit

: Rs. 91165,6331-
: Rs 16149,8141-

= Rs. 1,08,15,447l- (to be paid at IRCTC/SCZ):Rs. 10,81,545/- (l|oh of the contract value to be
submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details providcd herein)

IJank account details of II{C'|C/CO is as under:-
Account Name Indian I{ailway Catering & I'ourism

Corporation Ltd.
Account Number 000705002t69
Account'fypc Current
Bank Namc ICICI Bank
Branch Connaught Place Dclhi
IFSC Code ICrC0000007

** Cheques will not be acceptell
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Quoted CIr plus applioable GS'l' as per terms and conclition of license to be submitted at
IITCTC/ SCZ. Ilank account dctails of IRC'I'C/SCZ is as undor:-

Accour-rt Narle Inclian Railway Catering &'lourism Corporation I-td.

Account Number 002 I 0350000387

Account'l'ypc Currcnt

Ilank Namc I IDIiC Bank

Ilranch Lakdikapul, I Iydcrabad

IFSC Code IIDFCOOOOO2l

**Cheques Will not be accepted

l'hcrc is no provision for delayed paymcnt and failure to pay as per sohedule shall bc treatcd
as 'default' and action shall bc takcn in accordance with tendcr conditions.

Invoice will bc issued after rcceipt of payrnent along with GS'I'number and billing address
provided lor the same.

Ii) You arc recluired to start the provision of catering services as per advicc of IITCTC ISCZ.

C) First clay of start of catering scrvioes in the train will be treated as date olcommcnccment
of Onboard Catcring Scrviccs.

D) You arc required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its addrcsses for approval of iRCl'C. 'fhe same should be submitteci as
indicated in the enclosed forrnat for acceptance letter.

F),) If you lail to acccpt the olfer of award of License or fails to rcmit license fcc, within the
stipulated timc as advised by II{C'I'C, action will be taken as per terrns & Conditions of
tcnder.

l') Supply/salc of Railncer is to be made in the train in terms of clause no. 2.11, 2.12 & 2.13
of Scopc of Work of the tender condition on MRp.

(;) Point of Sale machines as per clausc 2.18 of tendcr document has to be ensured.

ID IItCl'C approvcd, Par:kccl branded It'fll items like poha, lJpma, Vcg rncal, Combo mcal
ctc' with FSSAI lioensc and MI{P, with best before date has to made available in train in
addition to Cooked Irood.

I) Strict compliance of guidelines issued by Govcrnment of India, MI-IA and this office Ibr
COVID-19, in this regard, should be followed and any violation thercof shall invokc
ponalty which may extcnd upto lermination of contract.

J) Award of license is subject to thc final outcome of WPs filed in different Iligh Court.
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K) 'l'hc tcrms & Condition of 'fendcr document is an integral part of this lcttcr of Award.

'l'his issues with approval of Competent Authority.

I(ndly acknowledge the receipt of this letter

Encl:- Tender Document

Copv:-

- GGM/ SCZ - to provide date of commencement as per present train schedule.- GGM/MCS - for kind information and necessary action please.
- AGM/NICS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- central control - for kind information and necessary action please.
- AGM-IT - for kind information and necessary action please.

Manager/Proc
n'or GGM/I'&T.
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F'ormat lbr acceptance of award of tcmporary license
('I'o be given on company/firm's letter heacl)

()roup Gcncral Manager/SCZ
IIICTC/ SCZ

Sub: Award of temporary licensc -cum- commenccment of On-boarcl Catering Services
in train no. 12285-86, SC-NZM Duronto Exprcss.
Itef: Your office Ictter no. 2023/II{CTC/RSD/06/OCTOI}EIUI2285-86 dt. \Z.tt.Z0Z3.

With rcfcrence to above, I/we hcreby convey my/our acceptance of the terms and conditions
o1 thc temporary license.

Scctrrity dcposit as pcr clause 2.5 of General conditions of license- section onc'l'O IIE PAII)
AT COI{I'OITATII O}'IIICII : -

'l'rain no. Sccurity
deposit

'Iotal Bank Details Dcmand drali/Ilankcrs
cheque/RTGSAIIiFT No./Ilank
Guarantee

Conccssion fce as per olause no. 2.6 of Gencral conditions of license- scction onc TO IlFl
I'AII) AT SCZ.
'l'rain

no.
Concession
l'e e

GSl'
@18%

Total Bank
Dctails

Demand draft/Bankers
checlue/RTGSA.{EIll' No.

Furthcr, details of meals (I)/F, lunch & dinner), pick up locations for thc abovc trains arc as
undcr:-

'I'rain no. Scrvicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

1228s-86
Dctails to be submitted as per Annexure-"C" PART-II

IRC'I'C or i1s authorized person or nominated agcncy is
and when rcquired.

free to inspeot thc abovc premiscs as

I/Wc amlarc ready to commence scrvices in the

Signature:
M/s
Name of authorized
pcrson
Date
Place

per advise of IRCTC.

Seal of thc licensee
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